
Legal Help After an Amazon Van, Truck or Flex Delivery Accident
Results achieved in prior matters are not meant to be a guarantee of success as the facts and legal 
circumstances vary from matter to matter.

If you were injured in a New Jersey accident involving an Amazon delivery van, truck, or a personal vehicle 
used for Amazon Flex deliveries, you may be entitled to compensation for your injuries, medical expenses, lost
wages, and other damages. At Wilentz, Goldman & Spitzer, P.A., our New Jersey personal injury attorneys 
help accident victims navigate complex claims involving Amazon delivery drivers, Amazon Flex drivers, and 
Delivery Service Partner (DSP) vehicles.

Amazon accident claims are often more complicated than traditional car accident cases. Determining liability 
may require investigating the driver, delivery company, insurance coverage, and other circumstances 
surrounding the crash. Our attorneys work to identify all responsible parties and pursue the maximum 
compensation available under the law.

Who Can Be Held Liable for an Amazon Delivery Accident in New Jersey?

Amazon deliveries may be made by drivers working for independently owned Delivery Service Partners 
(DSPs), including drivers of Amazon-branded vans, or by Amazon Flex drivers using personal vehicles. As a 
result, determining responsibility is not always straightforward.

Potentially responsible parties may include:

 The delivery driver
 A Delivery Service Partner (DSP)
 Other negligent motorists
 Vehicle owners or third parties
 Other parties involved in the delivery operation

Our attorneys thoroughly investigate these claims to determine who may be responsible for your losses.

Can I Purse a Claim if an Amazon Delivery Driver Hit Me?

Possibly. Whether Amazon itself can be held responsible depends on the facts and applicable law, including its
role in the delivery operation and the conduct that caused the crash. An attorney can evaluate potential claims 
against Amazon as well as the driver, DSP and other parties.

Whose Insurance Covers an Amazon Delivery Accident?

Insurance coverage may depend on whether the driver worked for a DSP or made Amazon Flex deliveries and
what the driver was doing when the crash occurred. Amazon’s Flex program provides commercial auto 
coverage for active deliveries during a delivery block, subject to policy terms. Our attorneys review the delivery 
arrangement and applicable policies to determine what coverage may be available.

What Evidence Matters After an Amazon Delivery Accident?
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Investigating an Amazon delivery accident involves more than identifying the vehicle’s logo. Relevant evidence
may include the police report, photographs, witness accounts, available dashcam or surveillance footage, and 
records identifying the driver’s employer and delivery activity. Our attorneys work to identify the delivery 
operation involved and seek preservation of relevant evidence.

What Should You Do After an Amazon Delivery Accident?

After an accident, it is important to protect your rights. Taking the proper steps early can help preserve 
important evidence and strengthen your case. Steps to consider include:

 Seek prompt medical treatment and follow recommended care.
 Report the accident and, if safe, photograph the scene, vehicles and identifying information.
 Get legal guidance before giving a recorded statement to another party’s insurer.
 Review any settlement offer carefully before accepting it.
 Notify your own insurer as required and seek advice about applicable claim deadlines.

What Compensation May Be Available?

Every case is different, and the value of a claim depends on the specific injuries and damages involved. 
Depending on the circumstances of your claim, compensation may be available for:

 Medical expenses
 Lost wages and lost earning capacity
 Pain and suffering
 Emotional distress
 Property damage
 Other accident-related losses

How Our Personal Injury Attorneys Can Help

Amazon delivery accident cases frequently involve multiple parties and insurance policies. Our attorneys have 
decades of experience representing injured victims throughout New Jersey and understand the challenges 
these claims can present. 

Our experience includes claims involving car, truck and pedestrian accidents.

We are committed to protecting our clients' interests, pursuing full and fair compensation, and providing the 
personal attention they deserve throughout the legal process.

Amazon Delivery Accident FAQs

What if I Don’t Know Whether the Driver Worked for Amazon or a Delivery Contractor?

You do not need to resolve that question before contacting an attorney. Share the police report, photographs, 
vehicle details and any information you have about the driver. Our attorneys can investigate the delivery 
arrangement and identify potentially responsible parties.

Can I Pursue a Claim if an Amazon Delivery Driver Hit Me While I Was Walking or Cycling?

Yes. Injured pedestrians and cyclists may have claims when a delivery driver’s negligence causes a collision. 
The investigation should address fault, injuries, the driver’s delivery arrangement and available insurance.

How Long Do I Have to File an Amazon Delivery Accident Lawsuit in New Jersey?

Wilentz, Goldman & Spitzer, P.A. Woodbridge | New York | Perth Amboy | Philadelphia | Red Bank www.wilentz.com

http://www.wilentz.com/


New Jersey generally requires a personal injury lawsuit to be filed within two years after the claim accrues, 
often the accident date. Exceptions and earlier insurance-notice requirements may apply, so an attorney 
should review your deadline promptly.

How Much Does It Cost to Hire an Amazon Delivery Accident Lawyer?

Wilentz offers a free consultation and generally handles motor-vehicle injury cases on a contingency-fee basis.
This means the attorney’s fee depends on a recovery; the written agreement should explain the fee and how 
case expenses are handled.

Contact Wilentz for a Free Consultation

If you or a loved one has been injured in an accident involving an Amazon delivery vehicle, call our attorneys at
732-655-2327 or complete the consultation form to schedule a free consultation and learn more about your 
legal options.

To speak with an attorney about your legal options, please call:  732-655-2327.
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